2 mada 2006 roga N 59-03

POCCUUCKASA ®EOEPALNA
®EOEPAIbHbIA 3AKOH

O NOPSAOKE PACCMOTPEHUSA OBPALLEHUA
rPAXXOAH POCCUNCKOWU ®EOEPALIUA

MpuHAaT
FocyaapcTBeHHOM [ymon
21 anpensa 2006 roga

OpobpeH
CoseToM ®Pepepaumu
26 anpensa 2006 roaa

Cnncok n3MeHsoWnX 4OKYMEHTOB
(B pea. ®eaepanbHbiX 3aKOHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-03,
C U3M., BHeceHHbIMU lMocTaHoBneHmneM KoHcTutyumnoHHoro Cyaa PO
ot 18.07.2012 N 19-1)

Cratbs 1. Cdhepa npumeHeHunsa HacToswero ®degepanbHOro 3akoHa

1. Hactosawmm ®degepanbHbiM 3aKOHOM PErynpyloTcs NpaBOOTHOLUEHMS, CBSA3aHHble C
peanusaumen rpaxgaHnHoMm Poccuiickon ®egepaumn (panee Takxke - rpa)XX4aHWH)
3aKkpensieHHoro 3a HuM KoHcTtutyumen Poccuinckon ®depepauum npasa Ha obpaleHue B
rocylapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOyrpaB/iIEHMS, @ TaKXe yCTaHaB/IMBaETCS
NnOpsiAOK pacCMOTpeHns obpalleHun rpaxkaaH rocyapCTBEHHbIMM OpraHaMu, opraHamum
MECTHOro camoynpaB/eHUs U AOJIXKHOCTHbIMWU IMLAMM.

2. YCTaHOBEHHbIA HacTosawuMm deaepanbHbIM  3aKOHOM  MNOPSAOK  PAacCMOTPEHUS
obpalleHnn rpaxaaH pacnpocTpaHsieTcsa Ha BCe obpalleHus rpaxaaH, 3a MCKI4YeHueM
obpawieHunin, KoTOpble nognexaT pacCMOTPeHUtD B Nopsiake,  YCTAHOB/IEHHOM
denepanbHbIMM KOHCTUTYLMOHHBIMW 3aKOHaMN U MHbIMK deaepanbHbIMX 3aKOHAMMW.

3. YcTaHOBNEHHbIA HacTosawuMm ®deaepanbHbIM  3aKOHOM  MNOPSAOK  PAacCMOTPEHUS
obpalleHnit  rpaxaaH  pacrnpoCTpaHsieTce Ha  MPaBOOTHOLUEHUS, CBSA3a@aHHble C
pacCMOTPEHMEM OOpalleHUn WHOCTPaHHbIX rpaxaaH wu nauy 6e3 rpaxaaHcTtBa, 3a
WUCKJTIOYEHNEM  C/lydaeB, YCTAHOBMIEHHbIX MeXAyHapoAHbIM A0roBopoM Poccuiickoi
®epepaunm nnm degepanbHbIM 3aKOHOM.

4. YcCTaHOBNEHHbIN HacToswmM (deaepanbHbiIM  3aKOHOM TMOPSAOK  pPacCMOTpPeHuUs
obpalleHunin rpaxxgaaH rocygapcTBeHHbIMM OpraHamMu, opraHaMm MecTHOro camMoyrnpaBiieHus
M OO/DKHOCTHLIMW  NIML@MW  PacCrpoCTPaHSETCS Ha MPaBOOTHOLWIEHUS, CBSA3aHHble C
pPacCMOTPEHUEM YKa3aHHbIMM OpraHamMu, AO/HKHOCTHbIMK NMuaMn obpaweHnin obbeanHeHnn
rpaxkaaH, B TOM UYMCNEe HOPUAMYECKUX NNL, @ TakXe Ha MNPaBOOTHOLIEHWUS, CBSA3aHHble C
paccMoTpeHMeM obpalleHuin rpaxaaH, obbeanHeHUn rpaxaaH, B TOM YUC/Ee IOPpUANYECKMX
vy,  ocywecTBasiowmMMm  nNy6sIM4HO  3HayuMble  (QYHKUUMW  FOCYAapCTBEHHbIMU U
MYHUUKWNANbHBbIMU YYPEXAEHUAMN, NHBIMU OpraHmM3aumsiMm U NX AOHKHOCTHBIMU NMLAMN.
(4acTb 4 BBeaeHa ®eaepanbHbIM 3akKOHOM OT 07.05.2013 N 80-03)
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CraTbs 2. MpaBo rpaxaaH Ha obpalleHune

1. F'paxaaHe uMeloT NpaBo 0b6pallaTbCa SIMYHO, @ TakXe HanpaBnAaTb WHAMBUAYAsbHbIE U
KONnekTuBHble obpaweHuns, Bka4vas obpaweHns obbeaAnHEHWN rpaxkaaH, B TOM 4ucne
lopnaMYecKMxX L, B roCcyaapCTBEHHble OpraHbl, OpraHbl MECTHOro CaMoyrnpasBieHUs u ux
AO/DKHOCTHBIM  IMLAM, B rOCYAApPCTBEHHblIE M MyHMUMNANbHbIE YYpEeXAEHUS U  WHble
opraHusauum, Ha KOTOpble BO3/I0XKEHO OcCyLllecTBAeHne ny6anyHO 3HaYUMbIX YHKUUIA, Y
NX AOSHKHOCTHbBIM NT1MLaM.

(4actb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. 'paxpaHe peanu3yloT NpaBo Ha obpalieHne ceBoboaHO M A06poBOAbHO. OcCyLlecTBieHne
rpaxxgaHamum npasa Ha obpalleHue He AO/MKHO HapyLwaTb npasa u csoboabl Apyrux nuu,.

3. PaccmoTpeHune obpalleHunin rpaxaaH ocyulectensercsa 6ecnnaTtHo.

Cratbss 3. lpaBoBoe perynnpoBaHWe MNpPaBOOTHOLIEHWUI, CBA3aHHbIX C PacCMOTPEHMEM
obpalleHnin rpaxaaH

1. MpaBoOOTHOLLEHMS, CBsI3aHHble  C  paccMoTpeHueM  obpaleHumn rpaaaH,
perynupytotca KoHcTutyumnen Poccuinckon ®depepaunmn, MexayHapoAHbIMU — [OroBOpaMu
Poccuiickonn ®epepaumn, denepanbHbIMU  KOHCTUTYUMOHHBbIMM  3aKOHaMW, HacCToOAWMM
denepanbHbiM 3aKOHOM M UHbIMKU deaepanibHbIMM 3aKOHaMMU.

2. 3aKOHbl U WHbIE HOPMaTMBHbIE MpPaBOBble aKTbl CybbekToB Poccuinckon deaepaunm
MOryT YCTaHaBNMBaTb MOJSIOXKEHUS, HamMpasfieHHble Ha 3awWwuTy npaBa rpaxaaH Ha
obpalwleHne, B TOM 4ucne ycCTaHaBAMBaTb rapaHTMM npaBa rpaxaaH Ha obpauweHue,
AOMONHAOLWNE FrapaHTMKN, YCTAaHOB/IEHHble HacToAwmMM dPeaepanbHbiM 3aKOHOM.

CraTtbs 4. OCHOBHble TEPpMUHbI, NCMOJIb3yeMble B HacTodwem denepasibHOM 3aKoHe

Ona uenen Hactosawero ®degepanbHOro 3aKoHa WCMNOMb3YHOTCA Crieaylowme OCHOBHbIe
TEPMUHBI:

1) obpaweHune rpaxaaHuHa (ganee - obpalleHue) - HanpaBNEeHHbIE B FOCYAApPCTBEHHbIMN
OopraH, opraH MecTHOro caMoynpaB/iEHUS UAXM AOSHKHOCTHOMY UULY B NMUCbMEHHOW dopme
nnn B dopMe 3/1eKTPOHHOIO AOKYMEHTa MpeasioXeHue, 3asBieHne UM xanoba, a Takxke
yCTHoe obpalleHne rpa)xaaHWHa B FOCYAapCTBEHHbIA OpraH, OpraH MecTHOro
camoynpaBfieHus;

(B pea. ®enepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - peKkoMeHaaums rpa)kaaHuHa Nno COBEPLUEHCTBOBAHUIO 3aKOHOB U WHbIX
HOPMATMBHbIX MNPaBOBbIX aKTOB, AEATENbHOCTU FOCYAAapPCTBEHHbLIX OpPraHoOB U OpraHoB
MEeCTHOrO caMoynpaBfieHUsi, pPasBUTUID  OOLIECTBEHHbIX  OTHOLUEHUNM,  YAYYLUEHUIO
COLMaANbHO-3KOHOMUYECKON U UHbIX cdhep AEATENBHOCTU rocyaapcTBa n obLecTBa;

3) 3asBneHune - npocbba rpaxaaHnMHa O COAENCTBUM B peanm3aumm ero KOHCTUTYLUMOHHBbIX
npae U cBob6o4 WUAM KOHCTUTYLMOHHbLIX MNpaB m cBoboa Apyrmx nuu, nmbo cooblieHne o
HapyLlleHNUM 3aKOHOB M WHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB, HeAoCTaTkax B paboTe
rocynapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO CaMOyMpaB/iEHUSI UM OO/HKHOCTHbIX UL,
nnMbo KpUTUKA AeATEeNbHOCTU YKa3aHHbIX OPraHOB M AO/MKHOCTHbIX 1L;

4) xanoba - npocbba rpaxaaHMHa O BOCCTAHOBJIEHUM WU 3alUMTE €ro HapyLIEHHbIX Npas,
cB0604 WM 3aKOHHbIX WMHTEpPecoB NMB60 npaB, cBO6OA MMM 3aKOHHbIX MHTEPECOB ApPYrUX
nmu,;

5) AOMKHOCTHOE NMUO - NNMLO, NOCTOSAHHO, BPEMEHHO WM MO CreymanbHOMY MOJTHOMOYNIO
ocyuwecTensouwee GyHKUNM NpeacTaBuTeNst BAacTn M60 BbIMOMHSOLWEE OpraHM3aLMoOHHO-
pacnopsiaAnTENbHbIE, aAMUHUCTPATUBHO-XO3AMCTBEHHbIE QYHKUMM B rOCyAapCTBEHHOM
opraHe unum opraHe MeCTHOro caMoynpaBJ/ieHUS.
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Ctatba 5. MpaBa rpaxaaHuHa npu paccMoTpeHnn obpatlleHns

Mpn paccMoTpeHun obpaleHuss roCcyaapCTBEHHbIM OpraHoM, OpraHoM MeCTHOro
caMoynpaBieHUs UK AOMKHOCTHbLIM IMLOM FpaaaHWH MMeEeT NnpaBso:

1) npeactaBnaTb AONOAHUTENbHbIE AOKYMEHTbLI U MaTepmasbl NMb6o obpalwaTbcsa ¢ Npocbboi
06 nx ncrtpebosaHum, B TOM YMCNe B INEKTPOHHON dopmMe;

(B pen. ®epnepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCA C AOKYMEeHTaMWM UM  MaTepumanamu, KacalwMMUCS pacCMOTPeHuUs
obpalleHuns, ecnu 3To He 3aTparveBaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECHI APYrMX UL
M eCNN B YKa3aHHbIX AOKYMEHTax M Matepuanax He coaepXaTcs CBeAeHUsi, COCTaBnsowmne
roCyAapCTBEHHYIO UM UHYIO OXPaHaeMyto deaepanbHbIiM 3aKOHOM TalHYy;

3) nony4yaTtb MUCbMEHHbIM OTBET MO CyLLECTBY MOCTaBNEHHbIX B o6pallieHnn BOMpocCoB, 3a
WUCKTIOYEHNEM CNyYaeB, YyKasaHHblX B cTaTbe 11 HacTtoswero @®eaepasnbHOro 3akKoHa,
yBeAOM/IeHne O nepeagpecaumn nNUCbMEHHOro obpalleHus B rocyAapCTBEHHbIM OpraH,
opraH MeCTHOro caMOymnpaB/ieHUst WU [O/HKHOCTHOMY /iUy, B KOMMETEHUWMID KOTOPbIX
BXOAMWT pelleHne NocTtaB/eHHbIX B 0b6palleHnm BONpocos;

4) obpawaTtbcsa € Xanobon Ha NpuHATOE NO O6palleHUIo pelleHne UAN Ha AencTBue
(be3penctBne) B CBA3M C paccMoOTpeHueM obpaweHnss B aAMUHUCTPATUBHOM U (MAn)
cynebHOM nopsigke B COOTBETCTBMWU C 3aKOHOAATENbCTBOM Poccuiickon ®enepaumu;

5) obpawaTtbCsa ¢ 3a8BNEHNEM O NpeKpaLleHNUM pacCMOTpeHns obpalleHms.

CraTtbsa 6. NapaHTMM 6€30MacHOCTU rpaxaaHuHa B CBSI3U C ero obpauieHnem

1. 3anpelwaetcs npecneaoBaHue rpaxaaHWMHa B CBA3M C  ero obpaleHveMm B
rOCyAapCTBEHHbIN OpraH, OpraH MecTHOr0 CaMOyrnpaBneHUst UM K AOJ/HKHOCTHOMY NuUy C
KPUTUKON [AEeATENbHOCTU YKa3aHHbIX OPraHoB WM AO/KHOCTHOrO nuua nubo B Uenax
BOCCTAHOBJ/IEHUS W/IM 3alUMTbl CBOMX NpaB, CBO60A M 3aKOHHbIX WHTEpecoB Nnbo npas,
CcB0O60/ M 3aKOHHbIX UHTEPECOB APYrnX nuy,.

2. TMpu paccMoTpeHuMM obpalleHnMs He  [AOoNyCKaeTcsl  pasrfalleHne  CBeAeHWi,
coaepxalmxcs B obpaleHnn, a TaKXe  CBeaeHui, KacaloLWmxcsa YacTHOM
KM3HW FpaXaaHuHa, 6e3 ero cornacua. He saBngeTtcs pasrnalleHWeM CBeaeHUn,
coAepalwmxcs B obpalleHmn, HanpasB/ieHWe NMUCbMEHHOIO 06palleHns B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro CaMOyrnpaBfeHUs WU AOJ/DKHOCTHOMY /MUy, B KOMMETEHLUMIo
KOTOpPbIX BXOAUT pELLUEHME MOCTaB/IEHHbIX B 06palleHn BOMpPOCOB.

CraTtbsa 7. TpeboBaHUS K NMMCbMEHHOMY ObpalleHunto

1. M'paxpaHnH B CBOEM NUCbMEHHOM ObpalleHnn B 0653aTeNbHOM Nopsake ykasbiBaeT nmbo
HaMMeHoBaHWe roCyfapCTBEHHOr0 OpraHa WM opraHa MeCTHOro caMoyrnpas/ieHus, B
KOoTOpble HanpaBnseT nucbMeHHoe obpalweHne, nubo damMununilo, wnMs, OT4YeCTBO
COOTBETCTBYIOLWEr0 AO/HKHOCTHOrO nuua, nmbo AO0MKHOCTb COOTBETCTBYHOLWEro nauvua, a
Takxe cBou paMununio, uMg, oTdyecTBo (NocnegHee - rNpu HaauMuum), NOYTOBLIM agpec, Mo
KOTOPOMY A0/MKHbI 6bITb Hanpae/fieHbl OTBET, YBeAOMNEHUE O nepeaspecaunm obpalleHus,
n3naraeT CyTb NpeanoXXeHus, 3a8B/eHns Uan xanobbl, CTaBUT JIMYHYIO NOANUCL U AATY.

2. B cnyyae Heob6xoAMMOCTM B MNOATBEPXAEHME CBOMX AOBOAOB rpaxAaHWH npwunaraet K
NMMCbMEHHOMY ObpalleHnio AOKYMEHTbI U MaTepuanbl NTM60 Nx Konuw.

3. O6paweHne, nocTynuellee B TOCYAAPCTBEHHbIA  OpraH, oOpraH MecCTHOro
camoynpaBfieHUs UM AO/DKHOCTHOMY Nuuy B (pOpMe 3N1EeKTPOHHOro AOKYMEHTa, NoAnexuT
pacCMOTPEHUIO B NOpsiAKe, YCTAHOBMEHHOM HacToswmm @deaepanbHbIM  3aKOHOM. B
obpaweHnn rpaxaaHuH B 0653aTeNbHOM NOpsAKe YyKasbliBaeT CBOM daMunuio, wMs,
OTYecTBO (NocneaHee - MpU HaaMuuMKn), agpec 3NeKTPOHHOW MO4YTbl, eCcnu OTBET AOJIKEH
6bITb HanpasneH B (OpMe 3/eKTPOHHOro AOKYMEHTa, M MNOYTOBbIA aapec, ecin oTBeT
AOMKeH 6bITb HanpaBneH B NUCbMeHHOW dopMe. pakaaHWH BNpaBe NPUIOXUTb K TaKOMY
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obpawieHnio HeobxoamMmble AOKYMEHTbl W MaTepuanbl B 37eKTPOHHOW dopme nunbo
HanpaBUTb YKa3aHHble AOKYMEHTbl U MaTepuasnbl AU NX KONUKU B MUCbMEHHON (opMe.
(4yacTtb 3 B pea. ®epepanbHOro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaBneHue u perncrpaumsi TMCbMeHHOro obpatlleHuns

1. T[paxpaHuMH HanpasnseTr NUCbMeHHOe obpalleHne HenocpeacTBeHHO B TOT
rocyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfieHUs UK TOMY AO/HKHOCTHOMY Nnuy,
B KOMMETEHUMIO KOTOPbIX BXOAWUT peLlueHne NocTaBfeHHbIX B obpalleHnn Bonpocos.

2. NnucbMeHHoe obpalleHue noanexuTt obsa3aTesibHON perncTpaunm B TedeHne Tpex AHen C
MOMEHTa MNOCTYN/eHNa B FrOCyAapCTBEHHbLIA OpraH, OpraH MecTHOro camoynpaBieHUs Wau
OOJ/DKHOCTHOMY Nnuy.

3. MNuncbMeHHOe obpalleHne, coaepkaliee BOMPOChbl, pelleHMe KOTOPbIX He BXOAUT B
KoMMeTeHUMIO AaHHbIX roCyAapCTBEHHOrO opraHa, opraHa MecTHOro camoynpasfieHus unu
OO/DKHOCTHOIMO J/inua, HanpaBnseTca B TedeHne CceMum JHel co AHS perucrpaumu B
COOTBETCTBYIOLWNIA OpraH MAM COOTBETCTBYIOLEMY AO/HKHOCTHOMY MUY, B KOMMNETEHLMIO
KOTOPbIX BXOAWT pelleHne MoCTaBneHHbIX B obpalieHun BOMpocoB, C YBeAOMJIEHMEM
rpaxkaaHuHa, Hanpasusellero obpalweHune, o nepeagpecaummn obpalleHns, 3a UCKNOYeHneM
cny4yasl, yKa3aHHoro B 4actm 4 cratbeM 11 Hactosdwero ®enepanbHOro 3akoHa.

3.1. TucbMeHHOe obOpalleHne, coaepxaulee wuHdopMaunto o0 daKTax BO3MOXHbIX
HapyweHn 3akoHodaTenbcTBa Poccunickon depgepaunm B cpepe MUrpaumu, HanpabnseTcs
B TeyeHWe nATM AHEW CO AHS perncrpauvm B TeppuTopuanbHbIiM opraH deaepanbHOro
opraHa MWCMNOSIHUTENbHOM BACTWU, OCYLLECTBASIOLWEro npaBonpuMeHUTesNbHble QYHKLMN,
PYyHKUMN NO KOHTPOJIO, HAA30pPYy M OKa3aHWI rocyAapCTBEHHbIX YCyr B cdepe murpaumu,
M BbICWEMY J[AO/MKHOCTHOMY nuuy cybbekta Poccurickon ®depepauunm  (pyKoBoAUTENHO
BbICLLErO0 MCMOMHUTENbHONO OpraHa rocyaapcTtBeHHon Bractn cybbekta Poccuiickon
denepaummn) C yBeaoMseHMEM rpaxgaHuHa, Hanpasusllero obpalleHne, o nepeagpecauunm
ero obpalleHuns, 3a UCK/IIOYEHUEM C/lydas, YKasaHHoOro B 4actu 4 ctatbu 11 HacTosiwero
denepanbHOro 3akoHa.

(4yacTtb 3.1 BBegeHa ®enepasibHbIM 3aKOHOM OT 24.11.2014 N 357-03)

4. B cnyvyae, ecnu peweHue TrocCTaBfieHHbIX B MUCbMEHHOM obpaleHun BOMNpPOCOB
OTHOCUTCA K KOMMETEHLUN HECKOSIbKMX roCyAapCTBEHHbIX OpraHoB, OpPraHoOB MEeCTHOro
camMoynpaBneHuUs WUIn AO/HKHOCTHbIX Nnu, Konus obpaleHns B TeYeHue ceMu AHEN CO AHS
perMcrtpaumm HanpasaseTcd B COOTBETCTBYHLWME OCyAapCTBEHHbIe OpraHbl, OpraHbl
MEeCTHOro camoynpaBfieHUs UM COOTBETCTBYIOLWMM AO/HKHOCTHBIM NMLaM.

5. FocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpasfieHUs NN AOSHKHOCTHOE MU0 NMpu
HanpaBNe€HNUM MNUCbMEHHOro obpalleHMss Ha pacCMOTpeHWe B APYron rocyAapCTBEHHbIN
OpraH, opraH MecTHOro caMoynpasfeHUsa U UHOMY AO/DKHOCTHOMY JINLY MOXeT B cny4ae
Heo6XoAMMOCTM 3anpalmnBaTtb B YKasaHHbIX oOpraHax WAM Yy [AO/KHOCTHOrO numua
AOKYMEHTbl U MaTepuanbl 0 pe3ynbTaTax pacCMOTPEHUS NMUCbMEHHOrO obpalleHus.

6. 3anpewaeTcsa HanpaenATb Xanoby Ha paccMOTpeHue B roCyAapCTBEHHbIM OpraH, opraH
MeCTHOro caMmoynpasfieHus uAu  AO0/HKHOCTHOMY  1uuy, pelleHne wunu  Aencrteue
(6e3peicTBme) KOTOPbIX 0bXxanyeTtcs.

7. B cnyyae, ecnu B COOTBETCTBMW C 3anpeToM, NpPeAyCMOTPEHHbIM YacTbio 6 HaCTOsLEN
CTaTbX, HEBO3MOXHO HarnpasneHue xanobbl Ha pacCMOTpeHWe B roCyAapCTBEHHbIA OpraH,
OpraH MecCTHOro caMoOyrnpasfieHUs UM OOSDKHOCTHOMY Nvuy, B KOMMETEHUUK KOTOPbIX
BXOAUT pelleHne nocTaBfeHHbIXx B obpalweHun BOMpocoB, xanoba Bo3BpalaeTcs
rpaXAaHWHY C pa3bsCHEHMEM ero npasBa 06>kanoBaTb COOTBETCTBYIOLWME pELUEHNE WU
aencreune (6espenicteme) B YCTaHOBNEHHOM MoOpsiAKe B CyA.

CraTtbsa 9. O6a3aTeNbHOCTb NMPUHATUA 0O6palLeHNsT K PACCMOTPEHULO
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1. O6paweHne, nocTynuBwlee B [OCYAApCTBEHHbIA  OpraH, oOpraH MEeCTHOro
camoynpaBfieHUs UNn AOIKHOCTHOMY /iUy B COOTBETCTBUM C UX KOMMOETEHUMEN, NOANEXNT
0653aTeNbHOMY pacCMOTPEHMUIO.

2. B cnyyae HeobxoaMMOCTM paccMaTpuBatowme obpalleHue rocyaapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOyrnpaBfiEHMS WAN AO0/MKHOCTHOE JMLO MOXET obecneyntb ero
paccMOTpeHMe C Bble340M Ha MecCTo.

Cratbs 10. PaccmoTpeHue obpalleHuns

1. F'ocyaapCTBEHHbIV OpraH, opraH MecTHOro camoyrpaB/ieHUst UK AOKHOCTHOE NNLO:

1) obecneunBaetr 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpaweHunss, B ciy4ae HeobxogMMOCTM - C Yy4yacTMeM Trpa)kaaHwHa, HanpaBuWBLUErO
obpalleHue;

2) 3anpawuvBaeT, B TOM 4ucCie B 31EKTPOHHOM ¢dopMme, HeobxoamMmble AN pacCMOTPEHUS
obpalleHnss OOKYMeHTbl W MaTepuanbl B APYruMX rOCyAapCTBEHHbIX oOpraHax, opraHax
MECTHOr0 CaMOynpaBAEHUS U Y UHbIX AOSIKHOCTHbLIX ML, 3@ UCKJIIOYEHNEM CYA0B, OpPraHoB
OO3HAaHUS M OpraHoB NpeaBapuUTEeNIbHOro CNeACTBUS;

(B pen. ®epnepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NnpuHUMaeT Mepbl, HanpaB/ieHHble Ha BOCCTAHOBNEHUE MMM 3aLLUUTY HapyLIEHHbIX Npas.,
€cB060 M 3aKOHHbIX NHTEPECOB rpaXxaaHuHa;

4) paeT MUCbMEHHbIA OTBET MO CYLECTBY MNOCTaBN€HHbIX B ob6palleHnn BOMpPOCOB, 3a
NCKIOYEHNEM ClyYaeB, YKasaHHbIX B cTaTtbe 11 HacToswero ®enepanbHOro 3aKoHa;

5) yBeaoMnsieT rpaxaaHuMHa O HanpasneHuu ero obpalweHns Ha pacCMOTpeHWe B APYrown
rocyAapCTBEHHbIA OpraH, OopraH MeCTHOrO CaMOyrpaB/ieHUs WM MHOMY AO/HKHOCTHOMY
Mgy B COOTBETCTBUM C UX KOMMNETEHUMNEN.

2. FocynapCTBEHHbIN OpraH, opraH MeCcTHOro camoyrnpaBieHUs UM AO/HKHOCTHOE MU0 Mo
HanpaBfEeHHOMY B YCTaHOB/IEHHOM MoOpsiAKe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa
MECTHOro caMoynpaBieHUs WKW AO/MKHOCTHOro fuua, paccMaTpuatowmx obpalieHue,
06513aHbl B TeyeHne 15 gHeln npenocTaBnaATb AOKYMEHTbI M MaTtepuarbl, HeobxoanMble Ans
paccMoTpeHna obpalleHns, 3a WCKIIYEeHMEM [AOKYMEHTOB W MaTepuanoB, B KOTOPbIX
coaepXaTcs CBeAEeHMsi, COCTaBASOWME T[OCYyAAPCTBEHHYID WAW  MHYKD OXPaHSeMYto
denepanbHbIM  3aKOHOM TalHy, W AN9 KOTOPbIX YCTAHOB/AEH O0COObIA  MOpPAAOK
npeaocTaBieHus.

3. OTBeT Ha obpalleHre NoAMnMUCbIBAETCA pPyKOBOAMTENlEM rOCyAapCTBEHHOrO OopraHa wunu
opraHa MecCTHOro caMOynpaBneHUS, AO/KHOCTHbIM JINLOM JIN6O YMOSHOMOYEHHbLIM Ha TO
MyoM.

4. OTBeT Ha obpauwleHue, NOCTYyNMMBLUEE B rOCYyAApPCTBEHHbIM OpraH, OpraH MecCTHOro
camMoynpaBfiEHUs WM AO/HKHOCTHOMY nNuuy B (QOpMe 3NEeKTPOHHOr0 JAOKYMEHTa,
HanpasnaeTcs B ¢OpMe 3NEeKTPOHHOrO AOKYMeHTa MO ajpecy 3N1eKTPOHHOM MouyThl,
yKa3aHHOMY B obpalleHnn, unm B MMCbMEHHON dOpMe Mo NOYTOBOMY aZipecy, YKa3aHHOMY
B obpalueHun.

(4actb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTtbsa 11. NopsaoK pacCMOTpPEHUS OTAENbHbIX 0bpalleHni

1. B cnyyae, ecinnm B nuUCbMeHHOM obpalweHnn He yKasaHbl (GaMuamsa rpaxaaHuHa,
HanpasuBwero obpaweHne, nnm NoYTOBbIM aapec, N0 KOTOPOMY AOSKeH 6biTb HanpaBneH
oTBeT, OTBeT Ha obpauweHue He paetca. Ecnu B ykasaHHOM obpalleHun coaepxaTcs
cBegeHus 0o noarotaBivMBaeMOM, COBEpPLIAEMOM WAM COBEPLIEHHOM MNpPOTUBOMPABHOM
AesHMKN, a TakKxXe O nuue, ero noaroTaBfMBalOLWEM, COBEPLUAIOWEM UM COBEPLUMBLLEM,
obpalleHne noanexuT HanpasBleHUIO B rOCyAApPCTBEHHbIW OpraH B COOTBETCTBMW C ero
KoMneTeHumen.

(B pen. ®epepancHoro 3akoHa ot 02.07.2013 N 182-03)
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2. ObpalieHne, B KOTOpoM obxanyetca cyaebHoe pelueHne, B TEYEHNE CEMU AHEN CO AHS
perncrtpaumu BO3BpaLlaeTcs rpa>kaaHuHy, HanpasuBLUEMY obpalleHue, C
pa3bsACHEeHMEM nopsiaka ob6xxanoBaHusa AaHHOro cyaebHoro peweHums.

(B pen. ®epnepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro caMoyrnpaBneHns UM AOSXKHOCTHOE NNLO Npu
NOSly4YEHUN MUCbMEHHOro obpaleHns, B KOTOPOM coAepXaTcs HeueH3ypHble nmbo
OCKOpbUTENbHbIE BbIPAXEHUS, Yrpo3bl XWU3HW, 340POBbID U MMYLLECTBY AO/HKHOCTHOIO
nua, a TakXe 4YIeHOB ero CeMbu, Brpase OCTaBUTb obpalieHne 6e3 oTBeTa No CyLwecTBy
NOCTaB/IEHHbIX B HEM BOMPOCOB M COOOLWNTbL rpaxaaHwHy, HanpaBuBllieMy obpallieHue, O
HefoMnyCTUMOCTU 310ynoTpebneHns npasomM.

4. B cnyyae, ecnm TEKCT NMUCbMEHHOro obpalleHuss He NMoAJaeTCs NPOYTEHUIO, OTBET Ha
obpawleHne He paeTcsa M OHO He MNOANEXWT HanpaB/ieHMI0 Ha PpacCMOTpeHWe B
rocyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBieHUs WU AO/HKHOCTHOMY Nnuvuy B
COOTBETCTBMW C WX KOMMETEeHUMEW, O 4YeM B TeyeHue CeMU AHEN CO AHS perncrpaunu
obpaweHunsa cooblwaeTca rpaxaaHwHy, HanpasusBleMmy obpalweHue, ecnm ero damMunnsa m
NOYTOBbIA aApec NoAAATCSA NPOYTEHUIO.

(B pen. ®epepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydae, ecnu B MUCbMEHHOM ob6palleHun rpaxaaHWHa COAEPXUTCA BOMPOC, Ha
KOTOPbIA €My HEOAHOKPATHO AaBasMCb NMUCbMEHHble OTBETbI MO CYLECTBY B CBS3M C paHee
HanpasnsembiMu obpalieHnssmMn, 1 nNpu 3ToM B obpalleHnn He NpMBOAATCSA HOBble A0BOAbI
Unn 06CTOATENLCTBA, PYKOBOAWTENb FOCYAAPCTBEHHOrNO OpraHa WM OpraHa MeCTHOro
camoynpaBneHus, AO/HKHOCTHOE Nnuo NMbo yrnosHOMOYEHHOE Ha TO MU0 BNpaBe NpUHATb
peweHne o 6e30CHOBATENIbHOCTM o4vepeaHoro obpalweHns M npekpaweHun nepenuckn ¢
rpa>xaaHWHOM MO AaHHOMY BOMPOCY MpW YC/NOBUK, YTO yKaslaHHoe obpalleHne 1 paHee
Hanpasnsemble obpalleHMss HanpaBNsa/IMCb B OAMH M TOT XXE& rOCyAapCTBEHHbIA OpraH,
OopraH MecTHOro camoynpasfeHUs UAW OAHOMY U TOMY Xe AO/KHOCTHOMY nuuy. O AaHHOM
peleHnn yBeAOMNSETCS rpaXkaaHWH, HanpasneLwni obpaleHune.

(B pen. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnn OTBeT MO CyLWECTBY MOCTaBfieHHOro B obpalleHnn Bonpoca He MOoXeT
ObiITb OaH 6e3 pa3rnaweHuss CBeAeHWN, COCTaBNAIOWWMX FOCYAAPCTBEHHYIO WAN UHYIO
oxpaHsiemyto denepanbHbIM 3aKOHOM TalHy, rpaxXAaHWHY, HanpasueweMy obpalleHue,
coobLuaeTcss 0 HEBO3MOXHOCTU AaTb OTBET MO CyLeCTBY MOCTaB/IEHHOro0 B HEM BOMpoca B
CBSI3W C HEAOMYCTUMOCTbIO pasrfialeHns YKa3aHHbIX CBEAEHUN.

7. B cnyyae, ecnv NpuYmHbl, NO KOTOPbIM OTBET MO CYLWECTBY NOCTaB/AeHHbIX B obpalleHnn
BOMNPOCOB He Mor 6bITb AaH, B nocneaytowem 6bisin yCTpaHEHbl, rpaXxaaHWH BnpaBe BHOBb
HanpasuTb obpalleHne B COOTBETCTBYIOWMNA rOCYAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpaB/ieHUs UM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY NMLY.

CraTtbsa 12. CpoKKN pacCMOTPEHNS NMUCbMEHHOro obpalleHums

1. NMucbMeHHoe obpaleHne, MOCTynuBLUEE B roCyAapCTBEHHbIM OpraH, opraH MecTHOro
camMoynpaBnieHus WM  AO/HKHOCTHOMY /MLy B COOTBETCTBMM C  UX KOMMETeHUuewn,
paccMaTpuBaeTca B TedeHue 30 AHEN CO AHS perncrpaumm nucbMeHHoro obpalieHus, 3a
NCKIOYEHNEM CNyYasl, YKasaHHOro B yactu 1.1 HacTosiwen cTaTbu.

(B pen. ®epnepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. MucbMeHHoe ob6palleHne, NOCTynMBLUEE BbICWIEMY AO/MKHOCTHOMY nuuy cybbekTa
Poccuiickon denepaunm (pykoBoauTento BbICLUEro WCNOSIHUTENBbHOIrO  OpraHa
rocynapCcTBEHHOM BNacTu cybbekTa Poccuiickoinn ®eanepaummn) u coaepxailee nHdbopmMauuto
0 (pakTax BO3MOXHbIX HapyleHWn 3akoHogaTenbctBa Poccuiickon ®depepauum B chepe
MUrpaumm, paccMmatpusaeTcs B TedeHume 20 AHEW CO AHSA perncrpaumm MNUCbMEHHOro
obpalleHus.

(yactb 1.1 BBegeHa deanepanbHbiM 3aKOHOM OT 24.11.2014 N 357-03)
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2. B ucknwunTenbHbIX CNy4yasx, a TakKXe B Cfydae HanpasfieHUs  3anpoca,
npeaycMoTpeHHOro YyacTboto 2 ctatbk 10 HacTosiwero denepanbHOro 3akoHa, pyKoBoauTesb
rocynapCTBEHHOro opraHa MM opraHa MecTHOro caMoyrnpasfieHUsi, AO/MKHOCTHOE uMuo
nmbo yrnosHOMOYEHHOE Ha TO MU0 BMNpaBe NpoA/nNTb CPOK pacCMOTpeHUs obpallueHusa He
6onee yem Ha 30 pgHel, yBeAOMMB O MPOANIEHUMN CpOKA ero pacCcMOTpeHus rpa)kaaHuHa,
HanpaBuBLLUEro obpalleHue.

Cratbs 13. JInuHbIM NpueM rpaxaaH

1. JIn4yHblA npueM TrpaxnaH B TrOCyfapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBfieHUss NpOBOAUTCA UX PYKOBOAUTENSAMM U YNOAHOMOYEHHBIMW Ha TO NMUAMMU.
NHdopmaumsa o MecTe npuema, a Takxe 06 yCTaHOBNEHHbIX AN MNpUMeMa AHAX M 4yacax
A0BOAUTCA A0 CBEeAEHUS rpaxaaH.

2. MNpn nAn4yHOM nNpueMe rpaxaaHwH npeabsBnaseT OKYMEHT, YAOCTOBEpPSOWNMA ero
JINYHOCTb.

3. CoaepxxaHue ycTHOro obpalweHns 3aHOCUTCS B KapTOYKy JIMYHOIO NpuveMa rpaxaaHuHa.
B cnydae, ecnu M3noXeHHble B YCTHOM obpalleHun dakTbl U 06CTOATENLCTBA SABNAKOTCA
O4YeBUAHbIMU U He TpebyloT AOMNOAHUTENIbHON NPOBEepKK, OTBET Ha obpalleHue c cornacus
rpakaaHmHa MoXeT O6bITb AaH YCTHO B XOAe JIMYHOro npuema, 0 YeM aenaeTcs 3anucb B
KapTouKe JIMYHOro npuveMa rpaxzaaHuHa. B octanbHbIX ClyvyasX AAETCH NMUCbMEHHbIN OTBET
No CyLecTBY MOCTaBNIEHHbIX B 06palleHn BONpOCOB.

4. MNMuncbMeHHoe obpalleHne, MPUHATOE B X04e JIMYHOrO npuemMa, NoanexuT perncrpaumn m
pacCcMOTPEHUIO B NOpsSAKe, YCTaHOBMIEHHOM HacToswmM denepasibHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHMn coaep)KaTcs BOMPOCHI, pelleHne KOTOpbIX He BXOAUT B
KOMMeTeHUMIO AaHHbIX roCyJapCTBEHHOro opraHa, opraHa MecTHOro camoynpaBfieHus unu
OO/DKHOCTHOIMO Nuua, FpaxAaHWHY [aeTcs pa3bsCHEHMe, Kyda M B KaKOM nopsiake emy
cnepyet ob6paTtuTbhcs.

6. B xode NMYHOrO npuveMa rpaxaaHuHy MOXeT ObiTb OTKa3aHo B JAajibHENLWeEM
paccMoTpeHuun obpaweHns, ecnn emy paHee 6bin AaH OTBET MO CyLLECTBY MOCTaB/IEHHbIX B
obpalleHnn Bonpocos.

7. OTaencHble KaTeropum rpa>kaaH B cnyvasy,
NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon deaepaunun, MNONb3ylOTCA MpaBoOM Ha
JINYHBIN NpMeM B NepBoOYEpeaHOM Nnopsiake.

(4yacTtb 7 BBegeHa ®epepanbHbIM 3akoHOM 0T 03.11.2015 N 305-03)

CraTtbsa 14. KoHTponb 3a cobniogeHmeM nopsigka pacCMoTpeHus obpalleHum

FocynapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOyMnpaB/iEHUS WU [AO/HKHOCTHbIE NMuUa
OCYLLECTBNAKT B Mpefenax CBOEN KOMMETEHLMU KOHTPOsJb 3a COBMoAeHMEM Mopaaka
paccMOTpeHus ob6palleHunit, aHanuMsupylT CcoAep)XaHue nocTynalwmux obpalleHun,
NPUHUMAIOT MEpbl MO CBOEBPEMEHHOMY BbISBIEHUIO M YCTPAHEHUIO MPUUYUH HapYyLUEHUS
npaB, CBO60A M 3aKOHHbIX MHTEPECOB rpaxaaH.

CraTtbsa 15. OTBETCTBEHHOCTb 3a HapyweHune HacToswero degepanbHOro 3akKoHa

Jlnua, BWHOBHble B HapylweHWW HacToswero degepanbHOro  3akoHa, HecyT
OTBETCTBEHHOCTb, NPEeAYyCMOTPEHHYIO 3aKOHOAATENLCTBOM Poccuinckon deaepaumu.

CraTtbsa 16. Bo3melleHne NpuUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbIX pacxoAoB Mpu
paccMOTpeHMn obpalleHunii

1. M'paxagaHWH MMeeT NpaBo Ha BO3MeLleHne yOBbITKOB U KOMMEHCaLMIO MOpanbHOro Bpeaa,
NMPUYMHEHHbLIX HE3AKOHHbIM AencTBueM (6e3aencTBneM) rocyaapCTBEHHONO opraHa, opraHa
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MECTHOro CaMOYMpaB/IEHUA WNU AO/HKHOCTHOIO NMuUa NpU paccMOTpeHUn obpalleHus, no
pelleHunto cyaa.

2. B cnyyae, ecnu rpaxpaHuH ykasan B o6palleHMn 3aBeAoMO JIOXKHbIE CBeAeHUs,
pacxonbl, MOHECEHHbIE B CBSA3U C PacCMOTPEHMEM 06pallleHUs roCylapCTBEHHbLIM OpraHoM,
OpPraHoOM MECTHOro CaMOYMpaB/IEHUA WUAN AO/HKHOCTHLIM NIMLIOM, MOrYT 6biTb B3bICKaHbl C
NAHHOro rpaklaHMHa No peLleHunto cyaa.

Cratbss 17. [lpu3HaHue He [OENCTBYOWWMMWU Ha Tepputopum Poccuiickon deaepaumm
OTAeNbHbIX HOPMATUBHbIX NpaBoBbiX akToB Coto3a CCP

Mpu3HaTb He AENCTBYOWNMM Ha Tepputopum Poccuinckon deaepauunmn:

1) Ykas Mpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O
nopsiaAke pacCMOTPEHUS MpPeasioXeHUn, 3asaBrieHMn u xanob rpaxaan" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 unioHsa 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa lNpe3manyma
BepxoBHoro Coseta CCCP "O nopsiake pacCMOTPEHUS NPensioXXeHUn, 3asaBNeHnin n xanob
rpaxaaH" (Begomoctn BepxoBHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 [lpe3snamyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O
BHECEHUN WU3MEHEHUI KU AonoaHeHun B Ykas lpe3smamyma BepxoBHoro Coseta CCCP "O
nopsiake pacCMOTPEHUS TMPEeanoXeHun, 3asaBfeHUn wun xanob rpaxaaH" (BegpomocTtun
BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHg 1980 roga N 2365-X "O6 yTBepxaeHun Ykasos [Npesnamyma
BepxoBHoro Coseta CCCP 0 BHeECEHUM WU3MEHEHM W [OMNOSIHEHWA B HEKOoTopble
3aKoHopaaTtenbHble akTbl CCCP" (BepgomocTtn BepxoBHoro Coseta CCCP, 1980, N 27, cT.
540) B vactu, Kacawwencsa yreepxaeHus Ykasa lNpesvanyma BepxosHoro Coseta CCCP "O
BHECEHUN U3MEHEeHUI K gononHeHun B Ykas lpesmamyma BepxosHoro Coseta CCCP "O
nopsiaKke paccMoTpeHus npeanoXxeHun, 3aasrieHnii n xxanob rpaxapan";

5) Yka3 Mpe3nanyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O
BHeceHuUn ponosiHeHn B Yka3 [lpesumaunyma BepxosHoro Coseta CCCP "O nopsake
paccMOTpeHUs NpeanoXeHun, 3asasneHun mn xanob rpaxaaH" (Begomoctn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [pe3nanyma
BepxosHoro Coseta CCCP 0 BHeCEHMM W3MEHEHWW W AOMOJSIHEHMW B 3aKoHoZaTesNbHble
akTtbl CCCP" (Bepomoctn BepxosBHoro Coseta CCCP, 1988, N 22, cr. 361) B uyacTty,
Kacatowencs yrteepxaeHus Ykasa lpesmamyma BepxosHoro Coseta CCCP "O BHeceHuun
aononHeHun B Yka3 [pe3sumamyma BepxoBHoro Coseta CCCP "O nopsiake paccMOTpeHus
NpeasioXeHnn, 3asiBieHnn 1 xanob rpaxaaH".

CraTtbsa 18. BcTtynneHune B cuny Hacrtosiwero deaepasbHOro 3aKoHa

Hactoawmnn ®eaepanbHbii 3aKOH BCTYNAET B CMNY Mo ucteyeHmn 180 aHen nocne gHs ero
odunumanbHoro onybankoBaHms.

Mpe3upeHT
Poccuitckon ®epepaunm
B.MYTUH
Mocksa, Kpemrb

2 maga 2006 roga
N 59-®3


http://client.consultant.ru/?q=FBAFB4CC238639ED92BD5F89E412546E1B06E5B15C66AFC82F974E45FA68DBDE1F0EEEBBCEDCBB37D05578FB90305B70629F79A445CC6F59AA54926A69AD91B0CB0C2CA15CCA7FE5D972E08A7EC590E663D054A67C3AD01655E9478C01DE8431659B826B2B55D32D56D4392668B7FB7D77573F43EE4Fv0qAL

